
Our Address and Phone Number  
 
Acorn House, 
Walworth School, 
Bluebell Way, 
Newton Aycliffe. 
Co. Durham. 
DL5 7LP 
 
School: 01325 300194 
Acorn House: 01325 372244 
 



Welcome to Acorn House  
 

This booklet is all about Acorn House 
and what you do during your time 

here. 
 
 

Who comes to Acorn House  
 

Up to 15 children stay in Acorn House, 
some sleep-over, others go home after 
evening activities at 7pm in their taxiõs 
or are collected by their parents/carers. 
 
 

What can you do? 
 
- You can talk to any staff member. 
 
- If you have a social worker, you can speak to them. 
 
- You can speak to one of our Independent Listenerõs. 
 
- Phone ChildLine: 08001111 
 
- Write to:   
Ofsted 
Piccadilly Gate 
Store Street 
Manchester 
M1 2WD  
Or telephone: 0300 123 1231  
 
- Call a member of the Childrenõs Commissionerõs Team: 020 7783 
8330 
 
 

Unhappy? 



Letõs talk 
You can call your family and friends from the 

phone whenever you want to. 
 
 

Our Independent Listenerõs 
Our independent listenerõs are Brenda Conlon & 

Kathleen Graham .  
 

They visit Acorn House regularly. 
If you would like to chat to someone other than 
your family and staff they are always available 

for a chat on the numbers below.  
          

Brenda  
01325 319641 

Kathleen  
01325 310798 

The Staff 
 

There are lots of staff who look after you. They will help 
you settle in and make friends in Acorn House. You may 

have seen them in school. Our staff are: 
 
¶ Mrs Coglan - Head of Care 
¶ Miss Salmon - Senior Residential Child Care Officer 
¶ Mr Robson - Senior Residential Child Care Officer 
¶ Mr Forster - Residential Child Care Officer 
¶ Miss Hopper - Residential Child Care Officer 
¶ Vacancy - Residential Child Care Officer 
¶ & a Special Support Assistant from school. 



Your Keyworker 
 
Your keyworker is the person who cares for you 
whilst you are in Acorn House.  
They will: 
-help you with your problems 
-talk with your family 
-help with your homework 
-take you to any appointments  
-help you feel safe and comfortable 
-help you sort out your clothes and belongings 
-help you with your friendships 
-teach you lots of new things 
-help you with your routines 
-help you during your stay 
-help you to learn new skills 
-experience new things 
 
They will always listen to any questions or worries 
you have and try to help. You can also talk to any of 
the staff if something is upsetting you or you aren't 
happy about something. 
 

What will I need to bring if I come to stay over? 
 

You will need to bring: 
¶ Pyjamas 
¶ Underwear 
¶ Socks 
¶ Clothes for the days of your stay 
¶ Play clothes (optional) 
¶ A cuddly teddy (optional) 
¶ Medication (if required) - please ensure these 

are in the original boxes  
 

We provide children with their own toiletries and 
towels for their stay but children can bring their 

own toiletries from home if they wish. 
 

We do have a Clothes Cupboard stocked with spare 
clothes, coats, uniform and pyjamas if you do for-

get something during your stay. 
 

Please donõt bring gadgets with you. The same 
rules apply in Acorn House as in school.  

 
Please ensure your childõs clothes are labelled with 

your childõs name. 



What will I need to bring if I come 
on an extended day? 

 
You donõt need to bring anything 

with you, just yourself.  
 

We do spend a lot of time outdoors 
so if you wish you can bring some 
play clothes (rather than playing in 

your school uniform if you wear one) 
and different shoes to play in 

(optional). 
 

If you forget to bring a coat we have 
spare ones you can borrow. 

Our Units  
 

Acorn House has 4 different units, They are 
called Skylark, Heron, Magpie and Kingfisher.  

A keyworker oversees one of the units. 

KINGFISHER UNIT  
MR ROBSON 

SKYLARK UNIT  
MR FORSTER 

MAGPIE UNIT  
MISS LOUISE 

HERON UNIT  
MISS SALMON  




